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Data for month ending- Dec 2021

Carried .
Recived . Average
. forward . Pending at the .
Recevied during Total Resolution
Sr.No. from . Resolved* end of the .
from . the Pending on timen
Previous Month Month** (in days)
Month Y
Pending Pending
for
for less
More
than3
than3
months
months
1 2 3 4 5 6 7 8
Directly
1 from Nil Nil Nil Nil Nil Nil Nil
Investors
) | SEBI Nil Nil Nil Nil Nil Nil Nil
(SCORE)
Stock
es
Other
(if any)
5 |Grand Nil Nil Nil Nil Nil Nil Nil
Total

402, Nirmal Towers, Dwarakapuri Colony, Punjagutta, Hyderabad — 500 082.
Tel: 91 40 23352485, Fax: 91 40 23351238 CIN - U74920TG1996PTC025916

E-Mail: rlpsecurities@yahoo.com, rlpsecurities@hotmail.com Website: www.rlpsecurities.com



mailto:rlpsecurities@yahoo.com
mailto:rlpsecurities@rediffmail.com
http://www.rlpsecurities.com/

Corporate Member — NSE, BSE, MCX, NCDEX. DP - CDSL.
SEBI Regn. NO: INZ000166638. DP : IN-DP-224-2016.

@ R.L.P. Securities Private Limited.

Trend of monthly disposal of complaints

Carried
Sr. forward
No. Month fro_m Received | Resolved* | Pending**
previous
Month
1 2 3 4 5 6
1 April-2021 Nil Nil Nil Nil
2 May-2021 Nil Nil Nil Nil
3 June-2021 Nil Nil Nil Nil
4 July-2021 Nil Nil Nil Nil
5 August-2021 Nil Nil Nil Nil
6 September-2021 Nil Nil Nil Nil
7 October-2021 Nil Nil Nil Nil
8 November-2021 Nil Nil Nil Nil
9 December-2021 Nil Nil Nil Nil
Grand Total Nil Nil Nil Nil

*Should include complaints of previous months resolved in the current month, if any

**Should include total complaints pending as on the last day of the month, if any.

AAverage resolution time is the sum total of time taken to resolve each complaint in the current month divided by
total number of complaints resolved in the current month.

Trend of annual disposal of complaints

Carried Pending
forward | Received | Resolved | at the
Sr. . .
No. Year from during during end of
previous | the Year | the Year the
Month Year
1 2 3 4 5 6
1 2017-18 Nil Nil Nil Nil
2 2018-19 Nil Nil Nil Nil
3 2019-20 Nil Nil Nil Nil
4 2020-21 Nil Nil Nil Nil
5 2021-22 Nil Nil Nil Nil
Grand
Total Nil Nil Nil Nil
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